Physician Vitality Program

CLIENT AGREEMENT for COACHING SERVICES

The purpose of this document:

The purpose of this document is to discuss the unique features of the Ada County Medical Society’s PVP
Vitality Coaching Program. This includes limits around confidentiality and policies and informs you of
your rights and responsibilities in participating in and taking advantage of this program.

This form must be filled out by all qualified members seeking access to PVP Coaching services. Please
read this carefully and ask your PVP Coach to explain anything you may not understand.

By signing in the box below | acknowledge | have read, understand, and agree to the terms outlined in
this document to participate in and receive the services of the Physician Vitality Program, which is
managed by Ada County Medical Society, Inc.

Client Name (Printed) PVP Coach Name (Printed)
Signature Signature
Date Date

I affirm | am an active fully paid member of Ada County Medical Society. Retirees and students are
not eligible for coaching under this arrangement.

Definitions for the purposes of this document:
o ‘“Member” = Member of ACMS.
e “Client” = User of PVP services
e “PVP Coach” = Certified Professional Coach operating under PVP as a complement to PVP
Psychotherapy services.

e  “PVP Provider” or “MHP Provider” = Mental health provider contracted with ACMS to offer
services.
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1. Services Provided

Coaching is a partnership (defined as an alliance, not a legal business partnership) between the Coach
and the Client in a thought-provoking and creative process that inspires the client to maximize personal
and professional potential. While coaching may be an adjunct to mental health, psychological, or
psychiatric therapies and treatment, it should not be considered a replacement for it.

e Asan Eligible Member, you may access up to five (5) Service Hours with either PVP Coaches
and/or PVP Mental Health Providers during a single twelve-month period (your Benefit Year).
o This begins with the date of the first appointment and ends after 365 days.
o After that, a new 12-month benefit period begins on the date of your next pvp
appointment (of any type with any provider).
o There are currently no lifetime limits to utilization.

e Prior to establishing with a Coach as a client, members may make an optional, but
recommended, 30-minute Meet and Greet appointment with a prospective coach. This is an
introductory appointment designed for ACMS members to learn about what coaching entails
and discover if the Coach-Client relationship is a good fit before establishing themselves as a
client. This does not count against any actual hours of services, nor does it extend the hours of
services if not used for introductory purposes.

e Upon agreement that coaching services will be engaged, clients are required to complete this
agreement and an anonymous demographics form before the first appointment.

e Some ACMS Vitality Coaches may be (or have been) licensed to practice medicine; however,
Coaching Services are expressly not medical services.

¢ You may find it desirable to utilize PVP services from more than one of our PVP Coaches or
MHPs as part of this benefit based on preference, availability, treatment focus, or location up to
the five (5.0) Service Hours allowed. It is your responsibility to inform all your PVP service
providers of your total utilization of the program.

In order to coordinate the total pool of benefits available to a member during a Benefit Year, you are
required to list any PVP Mental Health Providers and/or PVP Coaches in the Demographics Form that
you have utilized in the past twelve months. By doing so, you provide permission for your coach to
coordinate total pooled benefits provided under this agreement. Only details about dates of services
provided will be shared between any PVP Providers

2. Missed or Late Cancellation of Appointments
Missed appointments, without at least 24 hours’ notice by the Client, will be counted towards the total
number of appointments available during the Benefit Year.
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Clients who arrive late at scheduled appointments are subject to being limited to the time reserved by
the PVP Coach, based on their discretion and schedule. If the Client is more than 20 minutes late, it shall
be considered a missed appointment as above.

3. Eligibility
PVP Coaching services are only available to current and fully paid ACMS members. This includes active
medical residents, physicians, physician assistants, or nurse practitioners.

This does not include retired members or medical students. Additionally, member spouses,
dependents, or domestic partners are also not eligible for services.

If you are a PENDING ACMS member, PVP coaching is not available until full payment of dues is
received by IMA/ACMS; however, PVP Psychotherapy services are. Pending ACMS members are those
whose membership is paid for by a group practice/hospital system employer whereby some
membership benefits are advanced prior to membership being fully paid for.

4. Confidentiality

This coaching relationship, as well as all information (documented or verbal) that the Client shares with
the Coach as part of this relationship, is bound to confidentiality by the International Coaching
Federation’s Code of Ethics. However, it is not considered a legally confidential relationship (like in
Medicine or Law).

Confidential information does not include information that:
a) was in the Coach’s possession prior to its being furnished by the Client;
b) is generally known to the public or in the Client’s industry;
c) is obtained by the Coach from a third party, without breach of any obligation to the Client;
d) isindependently developed by the Coach without use of or reference to the Client’s confidential
information; or
e) that the Coach is required by law to disclose.

There are some situations in which the Coach is legally or ethically obligated to break confidentiality,
including:
a) if the Client is at imminent risk to himself or herself or make threats of imminent violence
against another person;
b) if the Coach has information that indicates a vulnerable person is being abused.

These situations rarely occur in coaching practices, but should such a situation arise, the Coach will
make efforts to discuss concerns with the Client before any mandatory reporting is done.

Video/Tele-Coaching
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The Client understands that when engaging in coaching via electronic means, the confidentiality of their
information may be jeopardized. Any electronic coaching is undertaken at the Client’s risk of losing such
confidentiality.

Electronic Software
The Client understands that PVP Coaches may use software to store your info. While making every effort
to keep it safe, there is always a risk of accidental exposure through hacking, viruses, or human error.

Billing

Billing to ACMS for PVP Coaching services is made without names attached to sessions. Neither ACMS
nor other contracting organizations will have any knowledge of which members have accessed these
services.

5. Coaching Ethics and Practices

According to the ethics of the Coaching profession, topics may be anonymously and hypothetically
shared with other coaching professionals for training, supervision, mentoring, evaluation, further coach
professional development and/or consultation purposes.

The Coach engages in training and continuing education when pursuing and/or maintaining ICF
(International Coach Federation) credentials. That process requires the names and contact information
of the Client for possible verification by the ICF. The Coach may ask for permission to share your name,
contact information, and start and end dates of coaching so that this information can be shared with ICF
staff members and/or other parties involved in this process for the sole purpose of verifying the
coaching relationship. Should you decide this is something you are open to, no personal notes will be
shared.

https://coachingfederation.org/credentialing/coaching-ethics/icf-code-of-ethics/

Please indicate here by your initials if this is something you are willing to allow.

To honor and protect the Coach’s intellectual property, the client agrees to ask for permission to
replicate or disseminate any copyrighted materials, whether developed by the Coach or used under
license.

6. Contracted Coaches - Limitations

ACMS has contracted with independent Professionally Certified Coaches based on their reputation,
location, coaching certification, and professional courtesy in delivering these services to clients.
Contracted coaches have been vetted and demonstrated experience coaching physicians and other
clinicians; are sensitive to and educated about the issues/factors unique to clinicians; and have
completed comprehensive coaching programs focused on healthcare coaching with a suitable
certification program.
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Coaches must complete any necessary ongoing training to keep their certification current and carry
professional liability for coaching services.

Except as expressly provided in this agreement, the Coach makes no guarantees or warranties, express
or implied. In no event will the Coach be liable to the Client for consequential or special damages.
Notwithstanding any damages that the Client may incur, the Coach’s entire liability under this
agreement, and the Client’s exclusive remedy, will be limited to the amount paid by the Client to the
Coach under this agreement for all services rendered up until the termination date.

The Coach and the Client agree that any controversy or claim arising out of or relating to this agreement,
or the breach of this agreement, shall be settled by binding arbitration under the Federal Arbitration
Act. By this binding arbitration provision, you acknowledge and agree that the Coach and the Client give
up our respective rights to trial by jury of any claim arising out of or relating to this agreement.

7. The Right to Continue or Discontinue services

e A good fit with your coach is important and this is one of the primary purposes of the Meet and
Greet. If after your Meet and Greet appointment, you feel that your Coach is not suitable, you
may seek a Meet and Greet appointment with one of the others.

e You may discontinue services at any time and notice of this is very much appreciated.

e You may continue services after using the allotted sessions/hours during the benefit year
understanding that you will need to make separate payments arrangements with the coach.
ACMS has no control over this rate. If you do so, you may need to sign a different Coaching
Agreement separate from ACMS’ with privacy and confidentiality practices specific to the
coach’s regular practice. Once your Benefit Year resets, you may return to using services paid
for by PVP.

8. Program Integration

These services will not be integrated into any mandated program by the Idaho Department of
Professional Licensing’s Health Professionals Recovery Program, peer review boards, or other
disciplinary efforts around licensure, credentialing, or employment. Also, this program may not be
mandated by any employer or training program, although it may be offered for voluntary use.

9. Optional Program Evaluation

Since we are establishing PVP Coaching services into the PVP program for the first time, we are
continuing to use the Well-Being Index (WBI) as an extension of the 2025 pilot program. The WBI is a
validated survey instrument developed by the Mayo Clinic. Data you enter into the tool is anonymous
and confidential and reports are provided only in aggregate to ACMS.

If you participated in the pilot program, you will still need to complete the post-pilot appointments six-
month follow-up survey. However, new coaching clients in 2026 will not be required to participate.
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Member, please fill out the following each Benefit Year

Member Type:
QPhysician L Medical Resident Nurse Practitioner W Physician Assistant  Unspecified

Primary Medical Specialty (choose one only):

Q Family Medicine/Internal Q Emergency Medicine Q Obstetrics/Gynecology
Medicine Outpatient

Q Hospitalist/Internal Medicine | @ Internal Medicine- Q Pediatrics

(In-Patient) Subspecialty NOS

O Psychiatry/Neurology Q Orthopedic, incl Surgery Q) Surgery (not orthopedic)

Q) All other specialties or don’t want to specify, or student

Employer Name and Status
U Residency Program [ Hospital System Employed L Independent large group >=8 physicians
 Independent small group <8 physicians  Not Currently Employed

 Unspecified

Age:

Q 25-43 Q44-57 4 58-70 Q71+ Q Unspecified
Gender:

QO Female a Male a O Unspecified

Benefit Year Use

If you used any PVP services — including psychotherapy or coaching —in the past 12 months, please list
the name of the provider, the first date of use, and number of appointments used. This will allow this
coach to determine your current Benefit Year Service Hours allowance balance and Benefit Year rollover
date. Do not include any 2025 Coaching Pilot appointments.

PVP Provider Name Start Date of appointments used

PVP Provider Name Start Date of appointments used

FOR PVP PROVIDER USE ONLY

Meet and | Intake Date Date Date Date Date
Greet Date

Date Y [ [ S S [ S S [ S S S S
$75 $25 $150 $150 $150 $150 $150
Billed O Billed O Billed O Billed O Billed O Billed O Billed O

Missed appointments: $75

First Date of Benefit Year
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